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An innovative museum development in Richmond, Virginia, has seen the dream of
its director richly realised by production company Pyramid Studios

Portraying the life and times of the Virginlan state capital
ol Richmond, the new Valentine Riverside muscum - sited
in an old ironworks in the US city - opened to an apprecia-
tive public earlier this year. It has heen designed 1o provide
a totally immersive experiential environment where visitors
are set free 1o explore and mterpiet for themselves

With tunding provided by Richmond businesses, individ-
uals and the biggest ‘challenge” grant ever awarded by the
National Endowment for the Humanites, Valentine set owt
to create a user-Iriendly hands-on atmosphere - a centre
which would be hoth engaging and educanonal lor visitors
from all backgrounds.

It's housed inside the historic Tredegar lron Works and
provides a living archive that takes advantage (but is not
overpowered by) new technology.

The project, the brainchild of museum director Frank
Jewell, was interpreted and incepted by locally-based pro-
duction house Pyramid Studios which married multi-image,
mixed media presentations and interactive exhibits to more
traditional museum approaches.

A close client/production house relationship has proved
fruitful and has generated a sumulating rather than purely
passive experience [or visitors.

Jewell, says Pyramid, ‘had a vision’ when he first joined
the museum. Looking out of the windows on the sccond loor
of the Pattern Building which offer a 300dey view ol
Richmond he ‘could see where this city and this nation began'.

This has provided the inspiration for one of the major
attractions ol the centre. Visitors stepping onto this lloor of
the main Riverside building find themselves in the middle
ol the *Windows on Richmond/Reflections on a Nation' area
where the natural views ol the region through the windows
integrate with a-v displays inside.

There are what Pyramid calls time machines. These are
live interactive touchscreen panels, each running a separate
programme, and mounted in the windows 1o provide their
own ‘windows' on the city's history. They act as guides to
help visitors interpret both current and historical perspec-
tives of Richmond’s history.

As the views through the windows themselves are central
1o the overall concept of the area, the delivery media of the
‘machines’ has been kepl as unobtrusive as possible. All
non-interactive elements are housed in a remote location so
that visitors encounter only the touchsereen video display
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The window provides the ‘real-time’ view of Richmond
while the ‘time machine’ touchscreen functions as a ‘win-
dow’ on local history

(Sharp LCD panels providing a slim, stylish profile).

The touchscreen was custom designed for this project.
Through this interface, users travel through time to access
detailed historical and personal accounts of city landmarks,
signilicant events and the changing face of Richmond
through both video and accompanying audio.

The units are housed in modilied industrial electronic
enclosures with photo-ctched designs and titles. And indus-
trial paint linish creates an ‘archaic mechano-industrial pre-
sentation’,

Essentially a hardware-only system, the low-profile time
machines are capable of running an inflinite number of soft-
ware programmes and presentations.

Commanding attention at the core of the *"Windows' area
is Riverside's central presentation, a multi-screen media
delivery system that has been designed 10 combine the
accessibility and scale of an open-air theatre with the inti-
macy of a standalone multimedia exhibit.

Providing a chronological ‘sampling” of the evolution of
the city, the presentation [eatures a 6x80t high-gain, rear-
projection screen which delivers a central image to the
audience via a high-resolution CRV disc. This ‘map’ screen
provides the geographical lramework of the show as well as






